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Corporate Billing – User Payments
Step 1

 Log on at:  
https://beepandeat.navsup.navy.mil
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Corporate Billing – User Payments 
Step 2

Click
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Corporate Billing – User Payments 
Step 3

Login using 
credentials
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Corporate Billing – User Payments 
Step 4

Select [Billing Management]
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To see/view old bills (not paid), uncheck Show 
Open Bills Only and click [Apply Filter].

NOTE:  

•Bill Amount:  Standard meal amount for billable ship member.

• Surcharge:  Surcharges apply to billable non-ship members.

• Bill Total:  The total amount to be paid (Bill Amount + Surcharge)

• Status: Open, Balance Forward (Bill closed and balance moved to 
Open bill), Payment Pending, Voided and Payment Closed.

To view individual bill details, 
click the Actions icon.

Company employee

Note:  The Start and End Date filter 
the Billing Date, not transactions.

Corporate Billing – User Payments 
Step 5  - Billing details review

To view and print report, 
click the Bill Number.

Note: a new window will 
open with export options

To view bill details, click 
Meal Transactions.
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Corporate Billing – User Payments 
Billing details review (cont.)

NOTE:  The top section of the Meal Transactions screen allows 
the company administrator to  filter by users, ship, bill statements, 
or specific dates.  Click [Apply Filter] to effect changes.

NOTE:  These tabs allow the CA to 
navigate between the Billing Statements 
and Meal Transactions (details) screens.
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Corporate Billing – User Payments 
Billing details review (cont.)

NOTE:  The Billing Statement Summary displays  a summary of unpaid meal transaction 
charges incurred by each company user.  
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Corporate Billing – User Payments 
Balance Forward Example

Note:  In this example, the prior month was not paid.  When the new bill is generated, 
unpaid amounts from the prior month are added to the current bill.  The company is 
responsible for paying the full amount of the bill due, including all past amounts.
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Corporate Billing – User Payments 
Billing details review (cont.)

NOTE:  The Billing Statement Details screen lists each unpaid meal transaction, and associated meal 
cost (in column Bill Total) incurred by each company user.  
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Corporate Billing – User Payments 
Step 6 - Make Payment

To make payment, click Billing 
Management to return to the Billing 
Statements screen.

To pay the current bill, click the 
[Pay Current Bill] button.

NOTE:  If you feel your billing statement 
contains errors, contact the LST.  See 
Contact Info, under Support.

NOTE:  Unpaid amounts from previous 
bills are rolled ‘Brought Forward’ into the 
current bill.

Company employee
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The user is connected to the 
secure U.S. Treasury system 
called Pay.gov and offered a 
choice of payment methods: 
Bank account (ACH) or 
Credit Card.

Corporate Billing – User Payments 
Pay.gov Details – ACH payment

Note:  No partial payments are allowed. 

To pay via ACH, fill in the 
required information, then click 
[Continue with ACH Payment].

Note:  to pay by Credit Card, skip 
this screen, go to next screen.

Note: Clicking [Cancel], 
will void the payment 
attempt and return the 
user to the Beep and 
Eat website.
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Corporate Billing – User Payments 
Pay.gov Details – Credit Card

Note: Clicking [Cancel], will void 
the payment attempt and return 
the user to the Beep and Eat 
website.

Note:  No partial payments are allowed. To pay via Credit Card, fill in 
the required information, then 
click [Continue with Plastic 
Card Payment].
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Corporate Billing – User Payments 
Pay.gov Details – Credit Card

Confirmation screen.  The 
user can enter an email 
address to receive a copy of 
the payment confirmation.

To finalize payment, place 
a check in the 
authorization box and click 
[Submit Payment].
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Corporate Billing – User Payments 
Step 7

Once processed, the user is returned to the billing statement 
window and the bill is no longer listed.  

To show the bill payment status, uncheck the Show Open Bills Only
and click [Apply Filter].
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Corporate Billing – User Payments 
Step 8

Note:  The bill’s Status is Pending Payment. Payment is processed overnight.  
Successful bill payment will change the Status to Payment Closed.

Company employee
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Corporate Billing – User Payments 
NOTE

 Company Admin (CA) receives email notification to pay bill.
 CA logs on to BEEP & EAT, reviews billing statement.
 CA is connected to U.S. Treasury’s secure Pay.gov, chooses 

payment method, ACH or credit card, and submits payment.

 To dispute meal charges, the CA will contact the LST.
 All Pay.gov information is secure and maintained by the U.S. 

Treasury system (not BEEP & EAT).
 LST will follow up with all unpaid bills.  
 Unpaid bill amounts are ‘brought forward’, and added to the 

most current bill amount.
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